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a. Open Data protector software.
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. Go to internal database - Sessions = check for last full backup for
the selected server.

. Open object operation - copy = object copy =2 Interactive - sessions
- select the session which we selected in (b) step.

. Select the Device: MSL 6000 tape library = select available drive -
right click on the selected drive to select the pool and tape number.

. Select Permanent protection, then done.
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. Start Data Protector Manager and from Context List select Backup
. Right Click on File system and select Add Backup
. Select Blank File system Backup then press OK
. Select the Items that you want to backup then press Next
. Select the devices or drives to be used for the backup then Next
In File system Options Select the protection period for backed up
files and directories
. Specify the dates and times that you want backups performed

h. Review Summaries of the Backup specification then Next
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I. Perform finishing steps to backup now or schedule for later
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. Open Data protector software.
. Select the session or file that need to be restored.
. Go to Restore > restore session - select the wanted session
. Right click properties - select the Destination, Source, and option
that’s you need before restore.

. Then click restore.

10| Page
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. Open Data protector software.
. Select the session or file that need to be restored.
. Go to Restore => restore session = select the wanted session
. Right click properties - select the Destination, Source, and option
that’s you need before restore.

. Then click restore.
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| HardwareRequest Form

Date
Requestor Information

RequestorNames: .. ... ...
Deparmeant: .

Email

Done by

Email . ...
Date Racsivead: .

Remarks

Hardwars Request Form

SRV 01
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New/Aodify/Delete UserRequest Form

7 Requestor Information

Ragoesior Name:

[ Motify Uses

| New Modify Delese Usar Raquest Form |
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Kernel Parameters ChangeRequest Form

Date

Requestor Information

R N I L L N e B S NS 33

$

DDA . oo e et am i R e a5 e e S am R R Vo a5 55 W d e

Request Information

L o N ORIy

Eavironment:....

DateDone: .. noilili

Eemel Paramaters Change Raquest Form
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Ministry of Finance - State of Ewawait

GFMIS Department - Storage and Backup Team

E__'.-_L" '\;ll'-u_'l.‘l..r'|_; i gl ,:_i -i___uh 2 0 gl T adai i plal

I_.p'.e-.all'j‘—'"l-““'l_.j'r_. .:.,-u--:l ] .Ir

New/Modify Storage Space Request Form

Requestor Name

Requestor Information
Pheone

Email

Department

Server Name

Request Information
Bequest Type: Add New Space |:| Bemove Space |:| Modify the Space |:|

0s

Space In Use (GB)

Signature

Name

Space Required For allocate (GB)

Daone by

Email

Date Feceived

Femaris

Problems

Signature

Hew Modifv Storage Space Request ST-BE-01
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Ministry of Finance - State of Kiavait

GFMIS Deparmment - Storage and Backup Team
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FIY B Iy W [ PP .

Add/Remove Backup Service Reguest Form

Requestor Information

Requestor Name

Email

Department

Request Information
Recuest Type:  Add New Backup |:| Femove Backup |:| Modify Backup |:|

Priority: Low [ Med || Hish | |

Backup Type: Daily |:| Weelkdy |:| Full |:| Increment |:|

Backup Name

Server Name

Backup Path

Signature

Mame

Email

Date Beceived Date Done

Femarks

A

Signature

AddRemove Backup Service Request ST-BE-02
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Ministry of Finance - State of EKwwait

GFMIS Depariment - Storage and Backup Team
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Restore Backup Server Reguest Form

Requestor Information

Bequestor Name

Email

Department

Request Information

Backup Name

Priority: Low I:‘ Med |:| High I:‘

Backup Type: Daily |:| Weeldy |:| Full I:‘ Increment |:|

Baclup Date

Server Name

Festore Path

Signature

Mame

Email

Diate Feceived Date Dione

Femarks

Signature

Restore Backup Server Request ST-BE-03
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Ministry of Finance - State of Euwait

GFMIS Department - Storage and Backup Team

;\__-uki gl 1 g T lratll ;_J-;\__jn!';_;'_;.d..i Jhabnit ol gl

Al il ndlan e s it fial) i

Add/Remove Backup Server/s

Requestor Information

Eequestor Name Phone

Email

Department

Backup Servers

¥ Remove

Add

DEVADMI
ERFEAIL

LDEVWEEL
DEVMDEL

DEVEIL
DEVSOAL

DEVCOLL
DEVIDEL

PRDADMI
FRDMDE?
FRDMDEL
FRDWEE?

FPEDWEEL
FEDEIL
FPRDS0OASD
FEDSODAL

PREDADMS
FPREDIDESZ
PEDIDEL

PRDCOLS2

PEDADMSZ
FEDCOLL
PFRDEIZ

EMSADMIL
REMSWEEL
EMSADM?

EREFPICGN

EMSEIL
EMSMDE?
EMSMDEL
REMSWEEZD

EMSIDEL
EMSCO0L2
EMSCOLL

RMSEILZ

FEMSIDEZ
RAMSS0AL
REMSS0OAZ

Signature

Daone by

Mame

Email

Date Feceived Daate Done

Femarks

Problems

Signamre

S

Add Remove Backup Server's Request ST-BE-(4
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Ministry of Finance - State of EKwaait

GFMIS Department - Storage and Backup Team
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Restore Backup Service Request Form

Bequestor Name

Email

Requestor Information
Phone

Department

Backup Path

Request Information

Priority:

Backup Date

Low || Med | | Hish ||

Backup Restore Type: Full |:| Increment |:|

Server Name

Restore Path

Signature

MName

Email

Diate Received

Remarks

Date Done

AN

Signature

Festore Backup Service Request ST-BE-03
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Ministry of Finance - State of Ewaait

GFMIS Department - Storage and Backup Team
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Restore Backup Service Test Form

Done By
Phone

Email

Department

Test Information

Backup Path
Priority: Low [ Med |:| High []

Backup Restore Type: Full |:| Increment |:|

Backup Date

Server Mame

Festore Path

Remarks

Problems

Signature

Eestore Backup Service Test ST-BE-06
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Ministry of Finance - State of Ewaait

GFMIS Dieparmment - Storage and Backup Team

Lt Ol Lo fy il glaall p - s all 3 50 galh Bohash 2B 5 ol
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Tapes Delivery Form

Tapes Information

Backup Date

Phone

Receiver Information

Tapes Delrvery ST-BE-07
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Ministry of Finance - State of Kwaait

GFMIS Department - Storage and Backup Team

Al Ol St el 2B - Fr ol 3 gl e ali G sl
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Full Backup Monthly Check Form

Diate

Monthly Backup Tapes Information

Backup Name Dene | Tape No. Pemarks

PED Full Monthly Backup 44

FED Full Monthly Backup 45

EMS Full Monthly Backup 46

EMS Fuoll Monthly Backup 47

DEV Full Menthly Backup 48

DEV Full Menthly Backup 49

Oracle Full Monthly Backup 50

Oracle Full Monthty Backup 51

Name Phone

Email

Problems

Full Backup Monthly Check 5T-BE-08
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Ministry of Finance - State of Ewwait
GFMIS Department - Storage and Backup Team
Ll Coglicafl y daghaall 2 - e pall 2 ) pall Jaalei i3 ylod
Ll ga ¥l jeuill clilae 3ed o g2
Backup & Copy Schedule Form

’ Weekly Schedule

/LS - PRD_ERPBAK / VLS 2 RMS
Saturday Thurzday Wednesday Tuezday Monday | Sunday
S 2 el sl 1 gl e sl

Tape Tape Tape Tape
Increment Increment N . Increment | Increment
backup backap backup backup backap backup

Start 7 am

Tape Increment Tape full

Increment

Copy Full Copy Increment | Fuoll Copy | Increment

Increment Copy Copy Copy

PRIHREMS (@ 3 pm

DEV @ & pm

FPRDmdbI_Whels Backupm 11:30 pm {Oracle)

Monthly Copy Schedule

Prdhldb]l_Mlonthly Whele Backup 02:15 PAI
PED Monthly Whele Backup 11:30 PAL

Firzt of the month

Second of the month EAIS_Monthly Whele Backup 11:30 PAL

Thard of the month DEV_MAlonthly Whele Backup 11:30 PAL

Name Phone

Changes

Signature

Backup & Copy Schedule ST-BE-09
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GFMIS - DATABASE DEPLOYMENT FORM (DDF)

TO BE FILLED BY THE REQUESTER

Ch R est
*Subjem Name: |Noange =l

*Requeﬁler Name: *Deﬁignalion: ]‘ DBA | - ‘ Refrence No.

Date of Issue: *R q d Date of Imp ion:

Severity Priority

» O cRITICAL (51) ) High Priorety (P1)
Change Definition: ® MaJOR (S (" Meduim Priorety (P2)

CIMINOR  (53) ® Low Priorety (P3

Type of Change: | h |If Other Please Specify:

Enviroment Change Request Restrictions

) Production {Please Provide Test CR No.)
*Environment: @ Test

(" Stage (Should be Filed By DBA Team Only )

TASKS TO BE DONE :

1"Doa.f-t:ription of Change:

Object Name: Version No:
Details of change
Object Type:

Reason/Justification for
Change:

*Aﬂached Documents Type|

Dependencies:

Rollback Procedure (Attach step by sfep commands to be applied for rollback changes thaf have been made)

Signature:
( Section Head )

Manager Comment:

TO BE FILLED BY INFORMATION & FINANCIAL STATISTICS SECTION (DBA)

DBA Name: Plan Completed:

CR Status: Comments for Rejection

Start Date: End Date:

Completed Time: 5
(Hours) Reason for Delay:

Manager Comment:

Signature:
( Chief Information Officer & Financial Statistics )

This Deployment form should be used for the following request:

* Mew User / Schema creation (with specific privileges like SELECT, UPDATE, DELETE for specific DB objetcs etc)

* New object creation or modification on existing objects (Table, Views, Procedure, Package, Function, Forms, Reports, Menu, Libraries, 2
dblinks).

* Privilege request on Objects / Users (Grants, Revoks, Lock / Unlock),

* Refresh / cloning database or e-Business Suite framework

* Patch / Shipment deployment on database or ERP framework.

» Backup & Recovery / Restoration — Export & Import request for complete database or particular Schema / Object, Cleanup request for p:

Reference Guidelines

(DBA 01) g s
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